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) * HRUID HWEEQKHG 1Q WVRZQHGE\ /7' -) * HRUID WH EWIQRKIE Rl DJWRXS RI IQYHWRY/ Z KR
DFTXLHG DQ H IMAQJ EHDXW SURGXFW GMMEXVRUIQ 7EIDA : MK D YIMRQ |RUIQQRYDARQ DQG JURZ W

WH UHYMIQ HG WH FRP SDQ\ Z IW QHZ  SURGXPWIRHY DQG FXWQJ HGIH P DINFWQ) VADWIIHY 7KH IQMDO
EWDQG IQARGXFHG VR WH * HRUIIDQ P DINHWZ DV -XQI®H ) HYHU DQ ,\BIDQ SLRI HWIRQDOKDIU FDUH ELDQG
XQI®! )HYHU IV D VXEMGIDY Rl 9%($87<&21 9%$//(< IRPPHD NQRZQ DV 1* *5283 81,9(56%/

$ERQQMGCH -XQI®! ) HYHU -) * HRUIID OXQFKHG VHYHIDCRWHUELDQGY IOFXGIQU 9,94 3URIHWIRQDO/ X[ XU

DQG/ IOHD

7KH FRP SDQ\ V LOMDOIRFXV Z DV VR HABEQUK LREXVWWDBN FKDQOHY Z KIFK SLRYHG KLIK® VXFRHWIXOIQ
EXICHQI WKVAZ I FXVRP HY/ -) * HRULD LOQMDWG SDURHUKISY Z I QXP HIRXV EHDXW VDBRQV WXGIRV
DQG VKRSV VHYIQJ RYHU VXK HAEBEQKP HQWV DARRW WH FRXQM 2 YHUWP H WH FRP SDQ\
DGDSWG VR HYROLQ) EXVIQHW QHHGV DQG GLYHUALIHG W VDBV FKDQQHY HOFRP SDWIQJ RQIOH SOMRWP V
IOFXGIQJ VRADOP HGID DQG HFRP P HUFH DV Z HODV % % \WDWAILHV VXK DV GVS@\  DGYHIMQI DQG
HYHQW % RSWP 1J1Q) WHU VDBV SIRFHWHV =) * HRUIID HOKDQFHG WH HIIAHOR Rl WHU VDBV \WDP

FUHDWQ) GMAQPWD®BN GILHPARQY 7RGD. WH FRP SDQ\ ERDV D VWRQJ RQIDH SUHVHQRH Z WK, QW LDP
DQG ) DAHERRN SDJ HV GHGIFDWG VR WHUSURGXFW

,Q SDD@OZ W WHU EXVIOHW JUIRZW -) * HRUIID IQYHMG 1Q HGXFDMRQ 7KH UHIXOUD KRW,VIDQ
DP EDWDGRWY/ DQG RUDQ] H JWDQG VHP IQDWY VR IQARGXFH JXHW VR XSFRP 1QJ IQGXWI WHQGV  7KH
FRP SDQ DOR HQUXUHV WH SDUARSDMRQ Rl * HRUIDQ VWOV 1Q IQMODARQDOVHP QDY 1Q \BO )
* HRUID DPAYHO HQIDUHV 1Q YDURXY DPAYMEV LOFOGIQ) FRADERUIMRQV Z WK P DNVRU QDARQDOSIRMPW
VXK DV * HRUIDQ,GRO * HRUIID* RWDBIQW DQG 7KHORIEHR! * HRUID 1 RWE® WH FRP SDQ\ LV \WH
RIIIADOHSUHVHQAYHRI 0 %) : 0 HIFHGHVY4HQ] ) DKIRQ: HHN LQ WH I IHG Rl KDIUFDUH $GGIMRQDD -)
* HRUID IV FRP P IWMG VR VRADO UHVSRQVELOW  Z I V@AV XQGHU WHU EDQOHU LHIXOUD  YIMWQJ
D® VKRXVHV DQG VXSSOLQJ KDIUFDUH SLRGXPW VR ViXFK RU DQL DARQV

2 Q DQ LOMUODMRQDOFD®! -) * HRUIID DFKIHYHG LHFRIQMRQLQ Z KHQ IWZ DV QDP HG WH QXP EHURQH
GMMEXVRUE\ 1* * LRXS GXUQJ D P DNVRU HYHQWIQ 0 IOQ \BO DWHMQGHG E\ GIMMEX\RY/ |LRP
DURXQG WH Z RUT 7KH FRP SDQ\ VFRUH SKIGRVRSK\  SOPHV WH FTHQW QHHGV DVWIKH | RUH LRQWDIP LQJ 1RU
FRP SGM FXWRP HUVDW/ DFARQ LQ DADVSHAW R WHUVHMAH LQFOX(GIQI SUAQI TXDOW DQG UHIDELON

285 0,66,21

YRU) * HRUID ([ SHUHQFH EHDXW LV QRWMWD VRIDQ MVDZ D\ Rl @H 7KHFRP SDQ. HP ELDAHVD
FXGUHRI RSWP WP LHARIQL] LQ) WH ERXQGBMY SRIMOWDCY. IO WHUWDP

2 XUP MMRQ LV FBDU VR EH WH EUDQG UHQRZ QHG | RUWH EHVWRXVRP. HUVHUYLEH DQG D WKWE RUA)
LHSXVIMRQ (YHU GD\ WH\ GHGIFDW WHP VHOHV VR FUHDWOQJ DQG RITHUQJI D GLlYHUH LDQIH Rl SUIRGXFWLQ
* HRUID Z KI®I SIRYIGIQI H FHSWRQDOPXWRP HUVHWYLFH DQG FRQUXP HUH SHUHQAHV 1Q D VXQDE®

P DQQHU

© H SURUMIH QAMQQI VR DQG XQGHIAMIQGIQ) RXURXWRP HY QHHGV H SUAWWMQI JUDWXGH DQG | RVMUQY
D SRUMIYH KHSIXODQG | UHQG® HQYILRQP HQWS3 LRI IWDAKRXJIK [P SRUBQWLY QRWIKH VR®! I RFXVRI WHU
SXLBRWH



72' $<

7RGD -) * HRUID WEQGV DVWH BDGIQ] GMMEXWRQ FKDIQ FRP SDQ 1Q* HRUID KDYIQJ H SDQGHG
LDSIGO VR HQFRP SDW WH HOMH FRXQW 7KHFRP SDQ\ RSHUDWAV Z IMK Z DUHKRXVHV DQG RI 1 LEHV LQ NH\
AMAHV LOFOGIQ) 7EIDA YDWP L . XVBM. =XJGIGL 7HDYL DQG $NKDIMNKH 7KHUH WIQWLYH QHVE RUIN VHUYHV
P RUHWDQ VWXGIRV KRSV DQG VDBRQVWIRXIKRXW HRUID : W D GHGIEDWMG WDP Rl RYHU

HP SE HHV DQG RZ QHUKIS RI EHDXW WMXGIRV DQG DQ DFDGHP \ ) * HRUIID KDV HWREQUKHG WHD DV D

SWRP [QHASUHVHQRH 1Q WH EHDXW LQGXVAM

5HP DIQIQJ FRP P WG VR WHUFRUH YDOXHV D@SDUHW/RI =) * HRUILD DUH UHI DUGHG DV SDUARI WHU

H WIQGHG IDP 1® &RQVHTXHQWD WHUSRUARIR HOFRP SDWHV D GLYHUH LDQIHRI SUHP IXP ELDQGV
LOFOXGIQI -XQI®H) HYHU 9-9% 3LRIHWMRQDO/ X[ XU /IQHD  3KLIS 0 DRV $0DSDU 0 LOOR
3RIWMRQDO+ DIU&RP SDQ\ 3RIMMRQDO( A\R] 3LRIHWMRQDO) HBV 3 URI HWIRQDOYDIUED VBIDQD

YDE\ @A/3WR * DP P DSIX &HURWY: DKOO RVHU -DIXDU 7HP I . HSH3WRIMVMRQDO$JILYD $JIW 0 RWH
)RU<RX / DUD6IQH 1 DEHQ 0 RURWH DQG 1 DK * LRXS (QHU\ 1RYHO 2 QHWIK
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2 HIADOHSUHVHOWWYHV 1Q* HRUID VXK DV1 * * URXS 8 QYHUDO-XQI®! ) HYHU 9LIED / X[ XU 3KII5

0 DUMV (A\R] &HURWY ) DP DVDU 8 QlYHU/DOVHDXW 3UIRGXFW $@DSDU 1 RYH@2 QHWHK ' LYD 9%4.DbH
7TKHFRP SDQ\ VSRUMIR DOR IOFXGHY Z RUG ELDQGV VXK DV. IHSH * DP P DSIX -DI\DU: DKOO RVHU
* DP HS&XV DQG HW

7KHFRP SDQ\ KDVVKH IRTRZ 1QJ VXSSQHW VDO 86$ 8 QIMAG $LDE (P LLDWAV (P LLDWIAV 7 XUNH\
&KLOQD 3DNIWIDQ %.D] LO* HP DQ\  6SDLQ ) UDQFH

Il: cl 1o
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-) %HDXW\ 6WXGLR
2SHQLQJ D EHDXW\

VDORQ '1* *URXS%DUED
-WDOLDQD

(FNR] 3URIHVVLRQDO 1* %HDXWRUOG

1* *URXS )=&2 - 6HQVH

8QLYHUVDO 3KLOLS 0ODUWLQ V SLIR

e *0 .RVPHWLN 6UO 8QLYHUV®@®E DXW\

« 8QLYHUVDO %HDxw\ ) "HRUJLD KDV
FURGXEWY 65/ EHFRPH WKH RIILFLDO

¢« %HDXW\ 6HUYLFH UHSUHVHQWDWLYH Rl g HULRWWL 6 5 /

BURGXBWN/LQHD

6 5 //X[XU\ WKH EUDQG LQ %DE\OLVV%DE\®LVV
$N\DJLFL .R]JPHWLN *HRUJLD -) *HRUJLIXDV SUR
1DEHQ EHFRPWKRIILFLDO 'ROV LQGXVWULDO GH
.UDIW .DDRWH LHSH 6 5 / \?VT(?*U:LY;Q(‘B’VBW'—YH SHOXTXHUHDPL|
.
IRU \RX -) *HRUJLD KDV A 368DF8 .7 *OREBODLYD $JLVV
-) *HRUJLD KDV
E)HFRPH WK H RIILFLDOEH';RPH b R”LFLDO') "HRUJLIKDV -)*HRUJLD KDV
UHSUHVHQWDWLYH RI UHSUHVHQWDWLYH Rl EHFERPWKRIILFLDO EHFRPH WKH RIILFLDO
WKH EUDOGY WKH EUDQG LQ UHSUHVHQWRWLYH UHSUHVHQWDWLYH RI WKH
Q *HRUJLD WKH EUDQG EUDQGV LQ *HRUJLD
P Py Y - Y Py Y Y
1* *URXS 'LVWULEXWRU  +HDG 2IILFH 8QLWHG 6DORQ $0IDSDUI
BOLYHUVDO 1* *URXSKHOG 7HFKQRORJDHND U ‘LYD
Q W K I D U J HH\WW] Q W 2SHQL@IDQHZ 6ROLQJHQ (QHUJ\
“XQJOH JHYHU LQ 0LODQ-WDO\ D& RIILFH :DKO *PERRVHU RQHWHFK
%HFDPH WKH ZKHUH *HRUJLD :DKO 1RYHO
RITLFLDO DQG-) *HRUJLD 1% %HDXW\1RYD 6DS D $0SKD
UHSUINOUDULY | ZNVODTOUNI g e wousne
H RI WKH EUDQG UDQG ZDV FUHDWHG
LQ *HRUJLD FRXQWUARI Q %HDXW\ 6HUYLFH 6 5/
GLVWULEXWRUV /X[XU\ KDLU SUR
DURXQG WKH ZRUOG %DLKDLU
-)*HRUJLD KDV
&DJ .R]JPHWLN EHFRPH WKH RIILFLDO
0DG /DUD 6KLQH UHSUHVHQWDWLYH RI WKH

EUDQGV LQ *HRUJLD
(FNR]-17/ //&
(FNR]
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QWP VR GMMEXWRQ WH FRP SDQ\ VHUYHV DSSUR] [P DWD | DAOAHV DRIRW YDURXV (HJ IRQVRI
* HRUID LOFXGIQ) 7EIDA 6KIGD. DUR . YHP R. DU 7HDYL . DNKHWUHIIRQ . XVBIM. P HHWUHIIRQ
=XJGIGL 6DP HILHR LHJIRQ %DWP L $GD * XUD5HIIRQ DQG $NKDAMNKH 6DP WINKH -DYDNKHW.

7TKHFRP SDQ\ KDV GIDVHG SLRGXPWARRLH VSDFHV LQ VIKH | RARZ LQJ BRFDVIRQV

e 7ELOM . YHP R. DU 6KLGD . DURSHILRQV
e 7HDYL . DNKHVI5HILRQ

o . XVDIM -P HHVISHILRQ

o YDVWXP L $FKDWD * XUD5HILRQ

e =XJGIGL 6DP HIWH® 5HILRQ

e $NKDOVINKH 6DP WNKH -DYDNKHWL
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2XU GLVWULEXWLRQ RSHUDWHYV VL[ GD\V D ZHHN RIIHULQJ IOH[LELOLW\
PDNLQJ XV WKH SUHIHUUHG FKRLFH IRU PDQ\

JXUWKHUPRUH RXU GLVWLQFW DGYDQWDJH OLHV LQ RXU VZLIW RUGHU G
KRXUV IROORZLQJ RUGHU FRQILUPDWLRQ
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2 * HRUID KDV HABEQAKHG VHYHUDORKDQOHY |RU% & EXVIQHW VR FXWRP HU FRP P XQEDMRQ 7R
| DAMAW WKLY Z HRSHIDWM IRXUMKRSY WKRZ URRP V' DQG VHYHQ ERRWY | RUGILHPAIQMUDRARQ Z W RXU
PXARP HY/

7TKHFRP SDQ\ KDV ERRVKV GRFDVHG LQ VIKH | R@RZ LQJ SFHV

e 7EIDL0 DOGFWG LQ 7ELDL

e &IW0 DDGFDWG LQ 7EIDL

o YDWP LO DOGFDMG LQ %DWP L
o $[LV7RZ HYV GFDWG IQ 7EIDAL
o ( DWMBRIQWEFDWG IQ 7ELDL

e * @DQLO DO GFWG LQ 7ELDL
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7TKHFRP SDQ\ VWKRZ LRRP V

6KRSV LOFOXGH VI R BRFDWG 1Q WH FHOWDCDUHD RI 7ELMA. DQG D WILG RQH 1Q $ NKDAMNKH
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30 %HDXW 6VXGIR
TKHARP SDQI RZQV30 %DXW 6WGR D 3KLIS 0 DIMQVEHDXW WYXGRZIW DWRII Rl HP S& HHV

1) %HDXW 6VXGIR

7TKHFRP SDQ\ DOR RZ QV-) %HDXW 6WMGR Z KIFK LV W THG E\ HP SA HHV

(' 8&$721%/ $&%" (0 <

(YHY Z HHNDVWKH FRP SDQ. VDFDGHP \  VHP LQDLY DLH FRQGXPWG | RUWH ELDQGY GMMEXWG E\ )
* HRULD -QMUDARQDCDQG QDWRQDADP EDWDGRLY SURYIGH WDIQIQJ VR KDIUVWOMV ILRP * HRUILD
WDFKIQI WHP KRZ VR XVH WH SURGXFW DQG IQWRGXAQI QHZ KDIUWIFKQLT XHV
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TKHARP SDQ\ LV KHDGT XDUMUHG 1Q WH LOGXMDOSDUARI WH AW DQG RAFXSIHV D WUHH WRU RITIFHZ IW D
VWil RI XS WR HP SR HHV

7KH Z DUIHKRXVH ] RQH LQ WH FDSIVBAY GLYIGHG LOWR | RXUSDUN DQG LV HT XISSHG Z W DAKH QHAHWDU
HTXLSP HQWHQUXUQJ FRP STDQRH Z W D@VDI HW \WBQGDLGY

$872 3%$5.

7TKHKDWFDWHRRP SDQ -XQI®!) HYHU* HRUID SRWHWHVDIGHWRI XSV YHKIF®N 1Q DGGWRQ W
YDURXY UHOWCFDWY XWI HG IRUWH FRP SDQ\ VRSHIDWRQY 7KH P DRUW Rl WHVH YHKIE® DUH QKW
YHKIFGNV Z IW RQO VZ R EHQJ WXAW HP SR\ HG | RUIQWALDQAI RRGY WDQVSRUMMRQ DALRW WH FRXQW

$@MH FRP SDQ\ V YHKLFBN DUH | XQ@ LQVXUHG DQG HTXISSHG Z IW D GHGIFDWG * 36 WDRN.QJ GHYIFH \R
SUHYHOADQ, XQDXWRU] HG XVH

7KHDXWRP REI®H | GHWY RYHUHHQ E\ D VHSDUDW VXSHIYIVRUZ KR HQVXUHV WH H | [HHQARSHIDWRQ R
HDRK YHKLE®
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7KHFRP SDQ. SOFHVDWRQ HP SKDVYRQ P DINHWQI VADMIIHV HP S®\ 1QJ YDURXY AKDQOHY \R

FRP P XQIFDW Z I PXVMRP HYY DQG VKRZ FDVH RXUSLRGXFW : H XWIJ H WIBIMMRQ FKDQQHY SDUAASDM
LQP HID SIRMPW HQJDJH 1Q RXVBRRUDGYHUMAHP HQW DQG P RWAIP SRUBQWD Z H SURUM] H GLIMBO

P DINHWQJ : HEHIHYH WDWHWEEDQAKIQI DVE R Z D GIDBRIXH LV HWHQWDO- W QRWDERXVP RQRBIXHV EXW
KDYLQJ D P HDQLQJ | XOGID®RI XH VR XQGHUAMEQG Z KDWEXWRP HW/ H SHRAILRP XV DQG WH YDO(HVWH KRG
Z KHQ XMIQJ KDIUFDUH SURGXFW

SMkOSoL J53030N
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) RUWH SDWV \ HDW Z H KDYH EHHQ DPAYHO® DQG
VXFFHW X@ FRAERUDWQJ Z W WH ) DWKIRQ:  HHN
SIRMPV-Q Z HDUH SDUAAISDWRJ DV-) * HRUID
SIRYIGIQJ RXUSURGXPW VR HQVXUH WH EHDXW RI WH
P RGHY LV 1Q WH FDSDE®! KDQGV Rl RXUVHBIPMG
VWO Z KR Z I@EH XMQJ -) * HRUIDV SLRGXFW 2 XU
EWDQG LV VKRZ FDVHG DBRQIMGH [QMUDDMRQDO

FRP SDQIHV VXK DVO DMUEDUG DQG &RFD &RD

0 (*$ 352-(&76

© HDPWYHO FRAERWDM Z WK [QWMUODMRQDCS LRV
VXFK DVWH * RW DBIQWWKRZ DQG * HRUIDQ-GRY

Z KHH Z HKR@ WH H FOMYH SDURHUKLS [Q WH I HTG
Rl KDIUFDUH : H DUH UHVSRQME® | RUWH EHDXW DQG
JURRP 1QJ Rl WH SDUAASDQW SUHVHQMLY DQG MU
P HP EHW 7KLY SDURHUKLS LV DQORXQFHG E\ WH
SUHVHOWLY DWKH EHILOQIQU DQG HQG RI HDFK VKRZ
$GGEMRQD® D YIGHR | HDWUQI RXUEWDQG DQG IW
SWRGXFW LV EURDGFDW\GXUQJ WH SLRIWDP  7KHH
DIHDVRVECR  @/H ELRDGFDW 1Q WY FRIDERIDARQ
QWHILQDOKRZ  Z HKDYHWH SUYIBUHRI
SUHVHOWQI RXUI DYRUW SDUARSDOWZ IWK SLRGXFW
DQGD  \ HDUVD®RQ VHUMEH

79 6+2:

7KH FRP SDQ KDV SDURHHG ZIW WH \KRZ  7KH
(IHFW Rl 6KRIHQD  ZKIFK IHDWUHY RXU EWDQG
SWRP RURQ WP HV D P ROK 1Q WL ®Q WP

SURMFW 7KH \VKRZ IV KRUMG E\ WH KLJIK® SRSXOU
1Ol XHQFHU 6KRUHQD %HIDVKYLD Z KR LV D SURP IQHQW
ILIXWH 1Q WH EHDXW LQGXVWW DQG D VRXIKWDIWU 79

SUHVHOWU IQ * HRUIID 7KH SWRIWDP 1V GHGIEDWG \R
KHSIQJ ZRP HQ IDAQ) GlLILEXOVALFXP WBQRHY Z KR
PD QRW KDYH WH PHDQV VR SURUWH WHU
DSSHDWDQFH VWKRZ FDVHV SDUAASDQW  WRUHV DQG
SIRYIGHV WHP  Z W EHDXW VHYIFHV 2 XU FRP SDQ\

H FOMYH® RI1HY/ KDLU FDUH VHYEHY VR DDJIXHW 1Q
RXUWXGIR ZIW D -) * HRULD SUIRGXPAMAMEQG 1Q WH
VMGR





















